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ffyraap Ynaas6aarao xor

Xypau 6arnax ryxaf

tllYTt4c-ufin AypMnrH 4.9.2, 4.14.7, 10.2 Aaxb 3aanryyA, lllwl4c-nrn
3axnpnurn 3eBflennfiH 2019 oHbr 5 Ayraap capbrH 21-anir eApyyAnrH xypnHH
roMAernent4ir ryc ryc yHAocnen TYIIJAAX nu:

1. "UlYTlrlC-nfix 6apraur 6u.{n4ix 6onoecpyynanr, 6yprren, xeHaflTbtH
rqypau"-ur xaBcpanraap 6aranx, 2019 onur 6 4yraap capbrH O1-xni eApeec exfloH
uep4cyrel.

2' Sarnar4caH )KypMbtr xgpgDr(vyneH, xeHanr raBbx axnnnaxbrr Xsnanr
Llll4HxHnreo, YHoflrge opxonceH AgA 3axupan (l-l.Eaarapxyy), 3axupraa, xvHnf ueequfin
ra3pbtH Aapra (H.l-ansopnr), 6ypsnAexvvH cypryynb, nencyy4r,rfiH 3axnpan, Aapra Hapr
yypor 6onrocyrai.
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lllYThC-uil

Her. Hul4Tfler
1.1 Tyc xypau Hb LlJyTl4C-nha yhn axvnnaraaHA

6onox 6oAnoro, AypoM, xypaM, 3aaBap, ManrrbtH aryy
yfin axnnnaraaHbr xoM xeMxoor rorroox, 3oxr4qyynax, )frypa

1.2 eHexyy xypMbtr UJYTI{C-nilH xeMXeeHA Aarax MepAeHe.

1.3 5afiryynarbtH opx eyfin arryy4 6onox ryuJaan, an6aH uaapAnara, an6aH AaaflraBap,
Torroon, wnhgaepnhr 6onoacpyyflax, 6arnyynax, ryroox 6onox apxnBbtH yfin neq oHgxyy
xypaMA rycrarAaaryil 6onHo.

XOEP. XAMPAX XYPEE

2.1 lnYTVlC-nirtr yiln axvnnaraaHA aunrnargax 6o4noro, AypgM, )t(ypaM, 3aaBap 6onoo4
ryYHA xon6or4ox ManrryyAbrr MoAoonnufin 4auxyynanrrilH repfleec yn xaMaapaH
6onoscpylynax, eepqnex, craHAaprbtH Aaryy 3oxhox 6yp4yynex, xvnoeH aev 6yprrex,
xsHaH u.tHi4aepnsx, aHrHraH Tepefl)afvnex, xaAranax, auJumax 3gpgr 6apraur 6vranneh
axhflnax 6yx xypeer xaMapHa.

ryPAB. HOPMATUB EU TATANT

fiapaax 6apnut 6n.trnhr xocerqneH, HopMaruB 6afip5aap ouJ TarcaH 6onxo. YyH4:
3.1 Sapnur 6u,arni^n qyBpan craHAapr MNS 5140
3.2 Megssnsn 6apnuucyynanr-an6aH xepor xernenruilH MeHexMexr MNS ISO 15489
3.3 Teprilx an6aa xeporxernenrnilH yHAcoH 3aaBap
3.4 9axapux MeHexMeHrrilH rorronlloo- UJaap4nara ISO 9001:2015 craH4apr
3.5 laxru xen6epeep an6an xoporxerflex nnfrrnerlcypaM
3.6 tIYTl4C-g MepAex an6au xopor xernenrufiH 3aaBap

EepeB. Hep ToMbEoHbt ToAopxoranonr
4.1 Eaprur 6rqur /5E/: 3oxrax 6ypgnyyA 6yxuh,6aprarvrnrcyyncaH MeAaonen.
4.2 EaprunxyyrcaH Me4eergn: Bairiryynnaraac xeHanr raBrx, 6ypen 6yrex 6,aitnrax,

ryyxnil aryyflx 6yfi opvnn4 xeHaflT TaBux uJaap4,nararail uegeenen
4.3 YIn neq 6ypy npoqecc: Oponrur rapanr 6onron xyBuprax xaphnLlaH y+nqaa 6yxvth

6arq yfin axnnnaraa
4.4 Xagrananr: Eaprur 6usrnhr 3oxr4x xyraqaaHA, xailx onoxo4 xan6ap 6aiagnaap

xanDKyynaH xaAranax
4.5 Xauraananr: Sapnur 6n'arnhr rgMTgx 6onon MoAognon anqar4axaac xaMraanax
4.6 Eo.qnoro: Vlx cypryynnhn ygnppSaraac an6ax €coop unepxnfincen F,ahryynnaruH

3oprnro 6a qrrngn
4.7 ,Qypeu: EailryynnarbtH epx syilH 6a[4an, yHAceH '.{rr yypor, 3oxt4oH 6ahryynanrun 6yreq,

6yca.q 5ahryynnaratail xapunqax yin axunnaraaHbt ropuM, 3ap'.{Mbtr ro4opxofincox
6apunltr 6u.anr

4.8 Xypau: To4opxoil yiln axrnnaraaH1 6aprnarnax Aor, rophM, 3oxt4qyynanrbtr rorroocoH
6apnur 6usnr

4.9 3aaeap: Tyxafin yfn axvnnaraar rMap apra xen6sp, 3oxt4oH lailryynant, Agc
Aapaannaap, xopxoH xgpgrlqynexrlr HapufravnaH 3aacaH bapnnrrr 6n anr

4.10 Masrr: Yiln axnnnaraaHbr fiBqaA 6vth 6onox ecBon auurnarAax xarcaanr, cyAanraaHbl
ererAer, ue4eennnfir Horrrex, 6ypRvynsxoA xopgrnorAox, Horoflroo 6onox 6apnur 6n anr

r.,
o
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UJYIVC-uhn

Teneeneree: Xnfrx ryfqerrox a>Rv1n, apra
xyBaapnflx, ryfllorrox axnbrH Aoc Aapaanan,

Yyn4:

4.10.1

i}t

r

YP AYH,

5.1

xaphyllarq, ryfrqgrrsrvnfrr rorroocox 6apuur 6n tur
4.10.2 Eyprren: Xypcen yp AyHr rorroocoH 6yny ryilqsrrocoH yiln axunnaraaHbt 6o4rr

6apnnltr 6onx 6yh 6apnw 6n anr

4.10.3 Tainan: Togopxoil xyraqaaHA ryfrqerreceH axun yypnafin 6nenenruiar
MgAeenex 3oprnroop 6snrrocsx 6apnur 6nanr

4.10.4 l-epss: Xenenqeru ranyyA xaphnqaH roxl4ponqcoHbt yHAceH Aoep xvnoex opx,
yypo r, xa p h y l1n a r aa 6 at anr aaxyyn ca H 6 a pra ur 6nsnr

4.10.5 Anrrsn: Togopxofi vfin a>Knnnaraa, apra xeuxeeHufi Tanaapx MoAoonon,

4yrnsnrrilr xuhteg yHlul4H coHcrox 3oprnroop 6onoacpyyncan 6apnMr 6hqhr
(An6ax rnrrsr Hb ep4gM rxr4Hxnnreonnh nntreneec nafrpyynrbtH Tepen, 6yroq,
aryy nra, 6ypRsn 3epreep nnraarah)

4.10.6 lrlnrrsx xyyAac: Xyneecex yypor, axtan xeprrfrH Req, yp gyHrrafrH Tanaapx
caHan, AyrHonrao xon6orgox 6ahryynnara, an6ant ryulaanraHA MoAorAcoH,

caHyyncaH, TaHhnqyyncan 6apn lilr 6h.{hr
4.10.7 Y4npgaux: Axnn xeper ryfrqerrexeA yAr4pAnara 6onrox syianuhr ro4opxoincoH

6aprur 6nunr
4.10.8 3eeneux: Yhn axunnaraar cafixpyynax 6onon 6o4noro, r.urafr4aepr rycryynax

caHafl, 3eBnereer xypaanryilnaH Herrrgcex 6aprut 6nunr
4.10.9 Teu4ernen /npororon/: Xypan, 3eBnereeH, yyn3aflT, flpnaHbt nBt-4, xypnaac

rapax wnhgaepnilr xononllcoH acyyAan ryc 6ypeep ro4opxoinoH roM4ornocoH
6apuut 6n anr

4.10.10 Xeren6ep: So4noro 3ophnrbtr ro4opxoil xyraqaaHA xopeDqynox apra 3aM,

xypox yp AyHr ypb4vilnaH TeneBrex, 6arnyyncax 6apralltr 6uraur

4.10.11 Me4ee, MeAeonon: Togopxoil acyygan, ce4auilx Aaryy 3oxr4ocoH apra xeMxoe
6onon yiln axrnnaraaHbr FBI-I, vp 4yxr nrairorq raHilnqyynaxaap rapracaH
6aprur 6n anr

4.10.12 Gaxan: Anraaa acyyAnbrH Tanaap yAr4pAflaraac 6apunarnax 6o4noro, raprax
urufr4aspr rycryynax 3ophnroop yiln4cen 6apnur 6n.aur

4.10.13 Tannnqyynra: Ygup4narbrH ToBUrHA raprax urni4aep, 3oxr4ox apra xenlxeeHnil
aryynrbrr roBq, ToAopxofi 6afi4naap nnopxr4fincen 6aprur 6uqnr

4.10.14 To4opxoironr: Yiln re4an,6o4nt 6ail4nuH yHeH 3eBuilr nornox 3opnnroop
xon6orgox r.uufi4aep, Megoe 6apnurag yH4ocnoH rapracaH 6aprnrr 6nanr

TAB, ePX MeAen, YYPSr XAPl4ytlflArA
lllYTl4G-nIx 3axrpan/ 3axrpnutH 3eBnen

5.1.1 Eaprur 6ntrnilr xenonqyynoxoec euHe 6apnur 6nqrnhH Tecen, eepvnenrreil
TaHnnLlaH caHan, 3eBneMx, lxyyMx erHe.

5.1.2 Caxan, 3eBneMX, lr.ryyruxulr rycracaH 6ail4nurr xflHaHa.

5.1.3 Eapuur 6urarnilr 6arnax, xyvnHryfr 6onrox ryuaan raprax, MepAyvnHe.

Sonoecpyynax 6aprur 6r,{hrrsi xon6ooroi yin nequrr xaphyqcan xerxnln
yAxpAnara

5.2"1 Eapnnltr 6warnnn eepl{nenr xnfix xeperllooHA AyH ulrHxt4nrss xufiHo.
5.2.2 Sapnur 6nqrnfia recnuir xrHaHa.

5.2

Xyygac4llS
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5.3

-)tryo1

5.2.3 lJJrneep 6onox eepqnerAceH 6aprrrltr
6ahryynna.

5.2.4 Canan, 3eBneMX, u.ryyuxnilr rycracaH FailUl
5.2.5 WYfVC-nilH 3axnpnbrH 3eBneneec rapcaH 6afrgnur

XFHAHA.

5.2.6 Sarnar4cax 6apunltr 6n\rnhr xon6or4ox axunrHyyAaA TaHhnqyynx, MoAgenon
xYp19He.

5.2.7 Sapnur 6nsrnhr oMX qen]reil 6yp4yynx, xaAranax, xaMraanax, auJnrrax
6onorrrxrilr onrox, xopgrxnnroA Hb xtHanr raBbx axnnnaHa.

lIlYTl.lC -r i H qa Hapbt H xt Hanr uJ l.r Hxr,rr reo, yHen reo xa pxyqca H xerx /gXlllYAn6a/
5.3.1 Sapuur 6nsrnita rorronlloo xu 6afiryynrarbrH 6o4noro qnrnofl, xycon 3ophnro

6onox uJaapAnara4 xrfiqex 6ahraa ocox ranaapx caHafl, xycenrnfir xvnooH aBHa.

5.3.2 Sapuur 6n arnhn eepqnex xoperqooH4 AyH txr4Hxhnreo xuilHo.
5.3.3 Oepvnex xycsnrrMr xapnyqcaH nsrxnilx yAl4pAnararafr xan,trpaH urail4aepneHo.
5.3.4 Saprur 6nvrnha 3arBap 6onoo4 xoporqoor geaneurxt4ilr erHe.
5.3.5 Eapuur 6u\rnhn recnnhr xFHaHa.

5.3.6 Eapnur 6uetAr, ryyHrefi xon6or4coH 6yx Mo4oonngep erer4nnfrH HorAcoH caH

YYcroHs.
5.3.7 Eaprur 6urantr KoA erHe.

5.3.8 WYrlAC-nhH 3axupnbtH 3eBneneec rapcaH caHan, seeneMxhilrrycracaH 6ail4nurr
xrHax, Oaprnltr 6n arnhr xgBnoHo.

5.3.9 Sapnnar 6usruhn 6onon MarrrbtH 6yprrenrair xererHe.
5.3.10 Sarnar4cax 6apnur 6nernha xyyn6apurr ryreoHe.
5.3.11 Sapuur 6uuruhn qaacaH 6onoH qaxhM cyypurai exxyarfirxa4ranx, xaMraanHa.
5.3.12 llJnxeep 6onox eepqnerAceH AypeM, xypMbtr raHrnqyynax, aunrnyynax yfin

flBt_lbtr xf,HaHa.

5.3.13 Sapurrltr 6usrniln nx 6ypsn 6ahgan, Hnilqreil 6ailgang xrHanr raBrHa.
5.3.14 Xyvrxryfr 6oncox 6apnur 6narnhr raraH aBq, autnrflarAaxaac ceprnilnHe.

Xyynnix 3eBnex

5.4.1 Sapnnar 6n trnhnrecnnitr xyynb spx syilx uaap4nararah nnhqex6aiaraa ecexrilr
HtrTnaH xtHaHa.

5.4.2 Eapnur 6n,arnhr cailxpyynax caHan, 3eBfleMX, ulyyMx rapraHa.
5.4.3 Saprur 6vrtvr' AaBTaH xrHanryyAur xriHs.

Eaprur 6n\rnhr 6onoecpyynarq /nerx, axrbtH x9cer, axrnram/
5.5.1 OepvnenrnilH xycenrniln nltasrrur6erneHe.
5.5.2 Sapuur 6n arunr uluHoop ecBen eepqneH 6onoecpyynaxAaa xyynb rorrooMx,

craHAaprblH uJaapMara, 5ahryynnarbrH 6o4noro, r.Urailgeeprafrr rycrax 3apqMbtr
6apuuranna.

5.5.3 Sapuur 6nunr 6onoacpyynaxqaa ryxailH qrrnofloop MeprouJcoH cyAnaaLr,
epAeur4uln 6arnhr raraH oponqyynx 6onHo.

5.5.4 Eaprur 6n lrunr rorroocoH 3arBapbtH Aaryy 6onoecpyynxa.
5.5.5 Eaprnar 6u.aruhn tecnnhr xeHyynx, caHan uyynaxnilr xynggH aav, cailxpyynHa.
5.5.6 Sapnur 6usrniln AaBraH xrHanryy4ur xnilnrsxe.
5.5.7 Eapnur 6n 4rnfrr xonsnqvvnsrr 6onrrsx, xorortqyynHe.

5.4

5.5

t:)
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5.5.8
5.5.9
5.5.10

lllYT14C-nfix

Eapnur 6nsrnha Aoropx aryy nra, 6yp4nnIx
Eapunlr 6n lrnhr MepAex ryxah TyuJaanbtr
Eapnnar 6n trnhn LlaacaH 6onox qaxrM cyypb

I

erHe.
5.5.1 1 Eapunar 6n arnhr ryroox, TaHnnqyynaxa4 AoMXnor V3yynHo.

5.6 Axrnrax
5.6.1 Eapunar 5nqrnhr 6onoacpoHryfr 6onrox, eep xoopoHAoo 3epqhn4ex 6ahraa syhn

3aanryyAbrr xyvnHryfi 6onrox, 3anpyynax, yfn axnnnaraar 6onoecponryil
6onroxroil xon6ooroi caHan AeBuyynx xyconr rapraHa.

5.6.2 Eapuur 5urarnhr aHrnnaH Tepenxofvnx, xepor 6ypgyynne.
5.6.3 Sapnur 6narnitr xopernox ra3ap Hb 3oxr,1x xyarn6apaap Hb 6snsx 6ahnrana.
5.6.4 Sapnur 6n4rnhr 3oxl4x xypMbtH Aaryy 6yp4yynx, oMX qerqreil xaAranx,

auufflaHa.
5.6.5 Eaprur 6n lrnftr an6an axnbtH waaprylaraap rMap .{ yeA aunrnaxaA 6snex

6ahnrana.
5.6.6 Sapnur auJurnax rBqaA ue4eennuilH arcynryi 6ail4nurr xaHraHa.

5.6.7 l-laxru 6apnn,tr 6n arnhjl xaAraflanr, xauraanaflTbtr xapuyqHa.

. 5.6.8 Xyvunryfr 6oncon 6apnnltr 6n trufir awvrnaxaac rarran3aHa.

3vP rAA. EAP 14 MT E,nqf UhH EOn O BC PyynAnTAE TAB 14 rEAX tXAApAnAFA

6.1 Eapuur 6n\ruhn xyyAacHbt 3oporqyvnonr
Kounuorepr 6apuuruH 6nvaepnhr 6n,anx gxroxooc eMHe qaacHbr xgMxoor coHrox, xyy4acHbl
3axbrH xoMxgor Aapaax XycHerr 1-esp roxupyynHa.

Xycusem 1. Xyydacuu $poeqyynsnmuilu xeM)Koec

3x rexcr 6aipnyynax ran6aix 3axbtH uyrau /uu/
A3 A4 A5

Xyy4acxur
HYYpoH ranA

[ss4 saxaac 20 uu-eec Aoouryi 20 un-ssc 4oourryil 20 ruu-sec Aoourryil
,4ooA saxaac 20 uu-sec 4oor.uryfi 20 uru-esc 4oouryi 20 mna-eec 4ooturyi
3yyr saxaac 30 un 30 urn 30 uu
Sapyyn saxaac 15 uu 15 uu 15 un

Xyy4acnur
ap ranA

AeeA gaxaac 20 uu-eec 4ooluryil 20 nltu-sec 4oouryfi 20 uu-sec goor.uryi

,4oo4 gaxaac 20 uru-sec Aoouryfi 20 uu-eec Aoouryi 20 uu-eec goouryi
3yyn saxaac 15 una 15 uu 15 uur

Eapyyx 3axaac 30 uu 30 utvt 30 unlt

Xyy4acxu rorrof, xen
6.2.1 XyygacHur ronrofrH MoAoonofl lHeaderl

EAP]4MT ETqT[]4H H3P
t(oA

Sxnri xgBflenr
gepvuncen orHoo

OepvnenrriH Ayraap

TonroilH Mo4genen Hb xyy4acHbr AooA x*sraapaac 15 mm saitTah 6ahna. Ycnrfrn xerrltxse 1Opt

6ahna.
. Eapnur 6rqrnlx tsp: Hsp Hu ryxafin AVpSM, )KypaM, 3aaBpbrH yrra aryynrbtr

ro4opxoilncoH ToBr{xoH, oiln rouxr oh 6ahxaap Hopn grAeHo.

62
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tllYTl4C-ufir

o Sxnni xgBnonr: Tyxafrn 6aprnar 6n\arnha 6yroy
UJWVlC-nirH 3axrpnbrH ryuJaanaap OrHoonur

Qopuar: YYYY. MM. DD (on.cap.eAep)

. 9epqnnceH orHoo: Tyxafix 6apuur 6narnhn
xofrtu eeplrneflT opx, uJr4Hgep 6arnar4aH MepAex gxflex yenhn orHoo 6ailna.
Orxoonur Qopuar: YYYY. MM. DD (oH.cap.eAep)

. 9epqnentul.a Ayraap: Axx 6onoecpyynx 6arancan xyarn6apaac xofrr.u xe4
Aex y4aarhfrH eepvnenr Oonoxur rooncoH AapaancaH Ayraap 6ahaa.

6.2.2 Xyy4acHur xentnil MoAoonefl lFooterl

Xyygacl l2
3n4 opox ycerxnil xeMxoo Hu 10, ycrraix $oHr Hu Arial flailna. Xennril Megeenon Hb xyyAacHbl

AooA xn3raapaac 1 5 mm eahrafA 6ahna. 3Hg 6a[x Ayraapnanr Hb aBroMaraap roonAor 6ahna.

6.3 YxAcen 6rveep
6.3.1 Saprur 6n arnhr A4 1210x297 uul , A4 l297x210urvrl, A5 1148x210 rtlntr/ crangaprurH

xouxesroil 6nqrnhn qaacaH geep yiln4ene.
6.3.2 YcrnilH Soxr: Arial
6.3.3 Mep xoopoHAbtH aail (Line and Paragraph Spacing)-r 1.0-1.1S-aap aBHa.

6.3.4 Sapnur 6urarnhr MS Office (2003 6a ryyneec xoilr.urx xyar,rn6ap) nporpaMMbtr
auhrnaH yin4ene.

6.3.5 l-laxnu 6apnnltr 6nqrnilr 6onoecpyynaxa4 "Monron xsnxuil KoMnbprepnhnycruha
rorronqoo, Knpunn 6a Moxron ycrnfiH HorAcoH xo4" MNS 5552:2005 craHgaprbtr
6apnuranna.

6.3.6 3ypar, xycHerr 6onon rpaQnm raBnrAax ulaap4nara
1. Xycnerruilr gapaaruian xyyAcaHA ypronxnyynoH 6n aux 6on 6araHuH

rapqryy4btr AaBraHa. Xepeee rapqryyg ypr 6on re4reeprailr AyraapnaaA
Ayraapblr raBhHa. flapaarnhn xyyAcaHA ypronxnnx 6yil xycnerrniH 4eeg
xecerr Yprenrnen rex 6n.{ssA xycHgrrnilx 4yraapurr raBhHa. YprenxrnceH
xocorr xycnerrnilx epexxnfi rapvrufrr raanxryfi.

2. XycHerrnlx Ayraap, Hep: XycnerrnilH 6apyyH ranA 3oporqyvncoH, Ycrniln
xeMxoo Arial 10 pt, ltalic-aap 6rvHe. flyraap, Hop Hb xycnerruiH 6apyyx 4ee4
6ynang 1ahpnana. Xuuse nt'. Xycneem 1. Cypeanman men6epudu opnoeo r.u

3. 3ypar, rpa$ux rue4eennufiH Ayraap, Hep: Ycrnilx xeMxee Arial 10 pt, ltalic-aap
6n.{Ho. fiyraap, Hep Hb 3ypar, rpa$raxrailx Aoop, ree4 6ailpnaHa. Xrulss Hu:

3ypae 1.1 Sncsa,tduilu cydaneaa r.M
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Xycnsem 2.

Suqrrtr
Ycrnin
x3M)|(39
/Size/

Oosnrur
3arBapr

eHre
/Font style,

color/

fiyraap

.. t
" -" --i

. Aurar.nax
x3p3rc3rl

Aryynrurn
xarcaanr

11
Regular,
black

3HruilH
/Sentence
case/

3yyH /LefU
References -> Table
of Contents ->
Automatic table 1

1 ryeurxril
rapqilr

12 Bold, black
6yx ycer rou
/UPPERCAS
EI

Her.
Tee
/Center/

Home -> Heading 1

2ryewanir
rapqhr

11 Bold, black
eHrufix
/Sentence
case/

1.1 3yyH /LefU Home -> Heading 2

3 ryaurnri
rapqIr

11
Regular,
black

3Hruiln
/Sentence
case/

1.1.1 3yyn /LefU Home -> Heading 3

Yn4csn

TCKCT
11

Regular,
black

enrriln
/Sentence
case/

2ranp,
3oporqYYn

coH

/Justified/

Home -> Normal

Too.{t4x

xarcaanT
10-11

. 1 ryeuHhil rooqt4x xarcaanr
. 2 ryeLUHnfr rooqux

xarcaanT
o 3 ryeurnufi roo.{r4x

xarcaanT

2tang
33p3rqYYn

cgH

/Justified/

Home -> Bullets

3ypar,
XycHerr,
rpaQux

11

xYproJlx
Regular /
Bold

3nrnfin
/Sentence
case/

Xycnerr
1.

3yyn /LefV
sceen 2

raflA
33p3rqYYn

c9H

/Justified/

Insert qec

6.4 Eaprurnax 3apqHM

6.4.1 Sapnur 6ntruhr 6onoacpyynax KoMnbprep Hb Unicode-rafrr 4erw64er yfrn4nrailH

chcreMrer 6ailna.
6.4.2 Sapnur 6narnhu aryynrbrH repneec xaMaapaa4 rapqryyAbtr Bullet 6ait4naap

Ayraapnax 6onno.
6.4.3 Tonlt xeuxeenufr xycnen 6ahean Llaacbtr xeHAneH xen6epeep auvrnaHa.
6.4.4 AxrnraH LlaxrM 6aprur 6ruvtn xnHanrryi eepqnenr opyynaxaac ceprrafrnx.PDF

Sopruar pyy xepByynx rapaaHa.
6.4.5 l-laxrru Oapnn,tr 6uqnr, ryyHhf Tanaapx erergnrilr xaAranax, xeeq xyerilr

6yp4yynex 3oprnroop rorrMon xyraqaaHA Mo4ognen xagranar\.{ (seeaprailH xaryy
At4cK, onrhK Ar4ct( rex uer) 4ssp xyyn6apnaH xaAranHa.

6.4.6 Kotununrepnhn canauxr4 6aprut 6usruhr oMX r-lorqreh xapranax, aluilrnaxa4
Aapaaxbrr Oapnuranxa. Yyn4:
1. l-laxru 6aprurur KoMnbprepr oHoBr{roil Hepeep $afin, xaBTac yycr3H

Tepen)|$/vnx xaAranax
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2. Korrlnuprepr 3eBXeH an6aHdcHu, xyeuitr
xaAranx, Hoopor xyanilr ryxah 6yp ycrrax, r

3. Tecneep 6onoecpyynarAax 6yil sapru Aeep
xeanexryirgep AorooA cvnxooroop AamKyy

4. Oafinyy4utr xaAranax, apxnBnax, ycrrax ranaap 6ahryynnarbtH xgMXooH Aex
HerAcoH xypMbtr Aarax MepAex

6.4.7 Sapuur 6nlnnhn xafipyynra Hu an6an 6wtruhn xafipyynra 6aVrx 6a Aapaax
3apqMHr Oapuuranx 6yr.tHs. YyH4:

1. Toev rogopxoil
2. OHoaqrofr
3. exruin oilnronaxrroil
4. Oryyncex syin xenltep xavrapryil
5. HalpyynrstH yr, yrra rerengep
6. Sngea HypucaH eyilnryfr
7. 3ee 6ta,{ux gypnltrfrn 6onox xen nafrpyynruln angaaryfr
8. Tepen syiln 6ypnfrn oHqnorniar caiarap rapracaH 6afrx Ecroil 3eper yHAceH

uaap4nara4 Hrfrqne.

flonoo. EAP]4MT EUqfUnH KOAflOnr

7.1 Eapnur 6ruv.rni.n KoAbtH Sopuar
lypgna, )rypaM, 3aaBpblH KoA Hb roo, vcgrHhil xonnnaor HHAeKcogc 6ypAsxe.

Xr uee x s : lUYTl4 C-XH-)KyO 1, LlJyTl4 C-CY -AY 02

oooo-oo-oooo

Tyeurx 3: Eaprar,,tr 6ntruitn repen 6a ryxailx yin
axnnnaraaHbt qurnon uhn gapaancaH Ayraapfl anr

Tyeunm 2=Tyxahn 6apnur 6w+ruhn xanaaapax yfin
axnnnalaaHbt '.tnrn9n

Tyeurx 1: llJYTl4C rex roBr{nncoH Hop

Eapnur 6nenr xyvrxryi, yfrn axnnnaraaHA xo orngxryi 6onoxog KoA Hb MeH aAnn xyvraxryil
6onHo.

rVVrndll/11{
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UJYTVC-niln €/-nYr
xaBcpanr

mailn6ap

. [flyTl'lG - Ulntr>rnsx yxaaH rexHonorniln nx cypryynb

.CY - Cypranrun yinvunrss

.eUl - epgeu uuHxunreo, nHHoBaqt,t

.OY - Orcyrnur yinvunres

.GX - Cauxyy, Xepenre opyyflaflr

.XH - Xyxrfi xeerl

.9X - 9anapbrH xsHanr

.XX - Xapnnqaa, xaMTbtH arrKnnnaraa

.HC - Horoun caH, xsBngn

.EM - EapnunnyyncaH MgAoonon

.AE - Ae.q 6yreq l6apunra 6ahryynaux, MeAeeflon rexHonorn/

.Oe - Opvnx, epyyn axyfi

. EO - Sognoro

. AY - Avpen

. )l(Y - Xypaur

. A3 - Axnux 3aaBapqrnraa

. l-A - l-apurx aBflara

MacrrsrH Kognonr

ao - ooaa

Tyeurm 2= Masnrex yrxufi "M" ycer 6a ryxain yiln
axunnaraaHu qurngnnXH AapaancaH Ayraapnanr

Tyaurx 1: Tyxafix MarrrbtH xaMaapax xypluurn yin
axtannaraaHut qurngnriH ycroH KoA

Xnuee ns: XH-M001, XH-M002; 9X-M108, CY-M052 rex Meroop ManrrbtH Ko4,nonr Hb Sapt4Mr
6n\rnilnYhn axunnaraaHbr vH.q6H .rnrnsntafix creH KoAoop Aapaaflx AyraapnarAaHa.
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HAI4M. EAP14MT 5UIIUI EOIIOBC

8.1 Eaprur 6n\rnin Hxfrner 6yrert
8.1 .1 EaranraaxhnrbtH Hyyp xyy4ac

Eapuur 6n4rnhn xyquH TereflAep 6afr4nurr ro4opxoil 6onroxurH ryng 6onoBcpyyncaH HgDt(

6onoo4 epx 6yxrfr an6an ryuJaanrHyyAaap xrHar4caHbrr hnrrex Hyyp xyyrqaqah 6aVraa.

8.1.2 Aryynra
Aryynra xu 1 ryaunnit rapuruhH xarcaanraap yycHe. llJaap4nararah xecryyAe4 2-p ryewanh
rapuruhr HoMX 6onxo.

8.1.3 Hnilrner yHAecnen

Sapuur 6nlrnhn 3ophnro 6yny ryyreop 3oxr,rqyynax nnhruniln xapunqaa ysen 6apraMrnan,
xYpox Yp AYH.

8.1.4 Xanapax xypoe
Sapun,tr 6n ann xaMpar4ax 6yil yhn tBllbrr ro4opxoilnHo. TyxafiH xypMbtH yfinvnex xeMxoo
xf,3raap yilnvnex ayfin cy6ueKT, opoH 3afr, qar xyraqaa.

8.1.5 Hopnaarna oul Taranr
TyxafiH 6apnur 6nlrnhr 6onoacpyynaxaq euJnen 6onrocoH syiln saanraap xon6orgox 6aprnltr
6n aruiljt xarcaarr 6ahna. Xulues nu: Xyynu rorrooMx, Teprailx 3axupraaHur 6afiryynnarbtH
Tyulaan, uuil4aep, craHgapr, AypeM, )r(ypaM rgx Mer.

8.1.6 Hep ronau6oHbt ro4opxoilnonr
Eapuur 6n anr' opcoH Hgr yrra, aryynfaap nrailr xyprrltbrH xgMXooHA xeporngrAgx, rynxyyp Hop
yrnhatahn6ap. TogqnncoH yrnitn xarcaanrbrrryxafiH yr 6nvaepr auJurnax Aapaannaap yvcroHo.
Hninner xopgrnerA.qor roB,.tilncon yrrilr narvH vcreep 6nqnx 6onno.

8.1.7 epx ue4en, yypor xapnqnara
Yin naqyy4rail xon6orAox HoDt(, an6an ryuaan ryc 6yp4 Hb xynoex xapuyt-Fara, opx MoAen,

ryfiqerrex yyprrfir rogopxoilnxo. Yin FBLlbrH 3yparflanA ro4opxofincoH oponqorqAbtH yypor,
oponqoo Hb gHo xscsrroil yrra uxnn 6aitaa.

8.1.8 Xypaunax xecer
Eaprur 6nlrnhn yHAcoH eyiln, saanryyp6ailaa.3ns xecruilx 6ynrnhnAapaanan Hb "TereBnex
-> l-yiqerrex, xepeD(yynox -> Xf,Hax, uJanrax -> Cailxpyynax" rocoH Aapaananrail lailnraxur
3op14x 6a eno xocor Hu yfin FBLlbrH 3yparnanrail ynn4caH 6ahna. ens xecerr 6.4.7 qaxa 3apLtMbtr

Y3He YY.

8.1.9 Yiln raquH 3yparnan
Yiln taqux 3yparnan Hb oponr, yiln neq, rapanr, oponqoo rsx 4 6araHaap roAopxofinor4cox
6ailna. Yfin axnnnaraar cafixpyynx oHoe.{roil 3oxr4oH 6ahryynanr xvliAx, HoDqyA xoopoH4btH
axnblH yRnAaa xon6oor xapyynaxbrH rynA nornK Aec Aapaa nan 6yxnh anxMyyAaap viln FBLlbtr
3yparnafl 6ahrytaap nnepxuilnne. Anxr,ryygbrH 3yparnan xnfiXgse MS Visio nporpaMMHn "BPMN
basic shapes" auJrrnaHa.

Her yfin FBLlbtH 3yparnan Hu 5-10 opr{hM anxanltrail 6ailna. Yin naqux anb Hgr arxMuH rapaflT
Hb Aapaarnfrx anxuun oponr 6afix sapvnauu Eapurnnrrrax 6a yfirr naqyyg Hb FMap Oapnur 6uqnn
Eufixuuc vr | ,(HMuHuHx ,(uutJuH/luu rtlrtJlT, oponroopoo xon6orAono.

'J_
-it f161 z.ilA7(Rf

19010NH3t1
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Tyxairra yffi eBqaA yHAceH ocBon rycnax yypfoop oponqox,
Hent(vyAhfH oponqoor roMAornexAeo RACI ToBqnoflblr a
RACI raln6ap:

-l
i,]

UNIVERSITY OF

ACO10NFt331

!./.-nYt

xaBcpanr

6ypy

1. [R] resposibility - Xapuyqan xviAx, ryfrqerrex;
2. [A] accountability - TyxailH yfin neqa4 xapuyl-l,nara xyneex, 6arnax;
3. [G] consulted - Tyxafix yfin tBLlbrH raflaap xapunqaH 3eBnenAex, oponLlox, xaMrpax;
4. [] informed - Yfrn raqutH ranaap MeAeonox;

8. 1. 1 0 Xon6orgox Marrryyg
lAx cypryynnhn yhn tBLlbtH rogopxoil qnilon, yvperr roxr4pyynaH xepernorAsx, 6yprrergex
6ahraa 6apnur 5ntryypnhr xaMpyynHa. ene xu yiln axunnaraar yp Heneereh lailnrax, yfin
rBqyy4 TereBrecHnh garyy flBarAax 6ahraar Hornox Mggooflon 6a[iaa.

8.2 Eaprur 6nyur 6onoecpyynax, recntir xf,Hax
8.2.1 Axnux xgperqeo uJaap4nara 6onox ryxailH axnbrr OornHo xyraqaaHA, yp 4ynreil,

uyypxail ryiqerryYnexnilx ryng 6apnnlr 6n.{nr 6onoacpyynax axnbtH xecrniar
ToMrnx 6onxo.

8.2.2 Arxnutr xecor ocBon axnnraH Hu ryxafix 6apunar 6w4rnh]t xaMpax xypeeHr,rfr
qurnonggp MepreuJcoH, Aaqara rypulnararah 6ahx dcroil.

8.2.3 Sapnur 6nanr 6onoacpyynax yAhpAaMX ecxvn caHan npcnnh Aapaa oponqorq
ranyyAbtr 6afrnqyynaH ryxafrn 6apnnar 6n'arvhn 6rfreq, aryynrbtr ro4opxofinxo.

8.2.4 Axnun 3aaBap nu yfrn flBLlbrH anxMyyAbrr unyy HapnfieqnaH rafin6apnacaH,
yHuJhxaA ofinrommoil, coxr,rpxontoit 6ahnrax 3apr{Mur 6aprnaranxa. Xuluse xu:

8.2.5 Saprur 6wtrnha recnnhr qap xvpooHeec xaMaapaa 14-21xoHorr 6onoacpyynax
6axnnant, xononqyynrnian veA rapcaH caHanbtr uryypxai TycraHa.

8.2.6 SypengexyyH cypryynb, HeDqyA bapranltr 6u,truhurecen eepqnenre4 an6aH 6cxur
caHan erex, xoronqyynsrr Teneennee oponqyynax yypgr xvn33H0.

8.2.7 Canan aeax 6onoH xnHyynaxaap npyyncex 6apnur 6nsrnhn recnuilH Qafin geep
caHan, u.tyyuxrilr "comment"-oop 6r9rx 6a neprair eepqunx 6onoacpyynar.{ufix
LlaxnM uyyAaHpyy rnreeHe.

8.2.8 Faqutx xnHanr, xypnbtH xgnenqyvnroec rapcaH eepqnenr opyynax caHanbrr
axnbfH 10 xvprenx xoHorr rycraH, 3acBapnax, gapaarnhn xgngnqyynorr
opyyflaxa4 recnnir 6eneH 6onroHo.

8.2.9 Masrr geep 6yprrofl xernexeg Aapaaxulr 6aprnaranHa. Yyxg:
8.2.9.1 Syprren Hb xerenceH orHoo, egsxrsfr 6ahna.
8.2.9.2 Syprrenuilr ex Marepnantah TynraH MoAeenen aBr{ yHoH sea, 6ypeH

ryiqsg xerenHe.
8.2.9.3 l-apaap xnfix 6yprrennilr ycang yyc4arryil, xap ocBon xex eHrnilH rocoH

6anaap rapraqrafi xererHe. Xapangaa, ycaH4 yyc4ar 6ex seprnfrr
aurnrnaxryfr.

8.2.9.4 Eyprrenuilr ryxafiH yfrn raq 6oncon Aapyf4 6yoy ryxail 6yp4 nu
xereflHe. 3n4ea uJanrraaHaap oyprrenrafrr xoilurnyynx, Hoxex
6yprrexeec safincxhiHo.

uJ

tl
ATTTAAH

Reason/
3ypar

A/isual/
1 2 3 4
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8.2.9.5 Syprren xernenrnfr qaac 6a qaxunr

8.2.9.6 Syprrenyy4 Her MaflrraA p Hb onoH
xyy4acrafi 6yroy geerep xen6epreil

8.3 Eaprur 6nqurr eepqnenr opyynax
8.3.1 Mep4er4ex 6yit 6apnw 6n aruitr qar yerfix uaapAnara4 nrailqyyneH uJylHer{nflx,

eePi{UnHe'
8.3.2 ,Qapaax roxnonAnyyA Hu 6apraur 6uraun eepqnenr opyyflax yHAocnen 6onno.

YYn4:

1. WWI4C-n[H 6yreq 3oxt4oH 6ailryynanraA eepqnenr opox
2. Herxyvg 6onox an6an ryuaanrHyyAbrH an6au ryuJaanbtH qrr yyporr

eepvnenT OPox

3. Xyynu rorrooMx, epx sylx 6onox 6ycag 3oxr4qyynanrbtH uJaapAnaraA
eep."tnenr opcoHooc 6onx unHgqnex uJaapgnararail 6onox

4. Onox yncbtH craH4aprbtH uaap4nar44 nrafrqyynsx

5. Yn roxnponA 3anpyynax apra xoMxoe aBax
6. Xepernervnilx csrrsn xaHanaxuilr Aogunyynox
7. Axnnrnur caHafl, roMgon raprax 3eper 6onxo.

8.3.3 Eapuur 6u,.tvn HgMonr, eep'.{nenr opcoH ecBen 3oxr4qyynx 6ahcan xapunqaa
AyycraBap 6oncox roxl4oflAonA eMHex 6apnur 6n arnhr 6yxsn4 Hb ocBen ryynrail
ro4opxofi 3aanrbrr xyvnnryil 6onroHo.

8.3.4 gepvnenr opx, caixpyyncaH 6apuur 6nanr Hb eMHex Ko4nonroop 6ahx 6a
eepLrnenrufin orHoo, Ayraap Hb rt.tnHeqngrAeHo.

EC. EAP]4MT El4qTThH XflHA'IT

Eaprur 6ntur, Maf,rrbrr 6yprrsx
9.1.1 SyprrennilH Manrrbrr ryxafiH AypeM, )r(ypaM, 3aaBapr xaBcaprax xFHaH, 6aranHa.
9.1.2 lJJuHeep 6onon eepqnerAex 6arnar4can 6apnur 6u,arni4r 6yprrex yiln axnnnaraar

qXUYA xaphyllax, eHo xypMHx Saprur 6n\rnhn xrHanrbtH 6yprren (5M-M001)-
A XeTenHe.

9.1.3 lJJnxeep 6amargcan 6onox ulr4HgquncoH, HeMonr eepqnenr opyyncaH
6yprrenufrH MatrryyAutr ryxafi 6yp4 nu LIXIUYA nu MaRrruH HorAcoH 6yprren
(5M-M002)-A xerenHe.

9.1.4 Sapuur 6n anr Hb Hop, qar xyraqaaHbl Aapaannaap 6yprren4 opx, 6aranraaxcaH
6aitna.

Sapnur 6nsrnhr ryr3gx, xa4ranax
9.2.1 Eapnur 6n arnhn ex xyenfir tlXtUYA-g xaAranHa.
9.2.2 Sapunar 6narnhn uJuHoqnorAcen xyyn6apbrr qaxrM /.pdf ecaen .jpg eprerrenrehl

6onon qaacaH cyypurailraap xyBunx, ryreeHo.
9.2.3 l-laxunn xen6epeep:

1. lUYTl4C Be6 xyygac
2. fioroo4 E-o$$ncufin nporpauM xaHraMX

9.2.4 XeeneMen xen6epeep:
1. 3x xyanilr xyyn6apnacax 6apraut 6n\nr
J, Hou roexuuon

9.1

9.2
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9.2.5 Kounurcrepvi^Hxaryy ArcKeHA 6yfr qaxnur

xyanhr 6yp4yynex 3opunroop ryyHnilr rorrMor
CD, DVD 3operr xyyn6apnaH xaAraJrHa.

9.2.6 Sapnnar 6n arufAr xa4ranax xyraqaar Apxraux

Heeq

AhcK,

)KypaM,

9.3

3aaBpbrH Aaryy TorTooHo.

9.2.7 MaRrrurr xapryqcaH HoDK Hb gapaax ulaapAnarbtH Aaryy xa4ranHa. Yyxg:
9.2.7.1 l-laacax 6yprrenuilr xaipqar, xaBTac, AyrryfrHA xvliAx, xgBTee ocBon

6ocoo 6ahpnaap 6uryy uyyroo, TaBnyp, repen 6ara opvnn4 xaAranHa.
9.2.7.2 l-laxuu Oyprrenufir MoAoongfl rssruniH Tepneep Hb aHrrnaH xarrnax

xaAranHa.
9.2.8 Sapnur 6nann HoBrpox epxrilr ryxafiH xenxrilH yAr4p4naraac roAopxoilnox 6a

3eBxeH 3eBueeperAceH axtarrHyy4 HoBTpex sprreil 6ailna.

Eaprur 6n*rni.r raHxnqyynax, aummax, TaraH aBax

9.3.1 l.lJnnevner4ceH 6apnur 6nlrnhr ryuJaanA 3aacaH MepAex exflex xyraqaaHaac
eMHe 6arapaa 1-3 xonornfrn eMHe Herxnilx ygt4p4naryy4 xon6or4ox
axhnTHyyAaA TaHunqyynx, M9A99n3n xypreHo.

9.3.2 Sapumr 6nernirn raHnflqyynra xrfrcex 6ahgan 6onoo4 ryynrail axnbtH 6ailpaa
Aoepx aulurnarrHr cailxpyynax axnbtr ryxailx 6ypsngexyyH cypryynb, HoDKyyA

eepnilx caHaaqnaraap 3oxt4oH 6ahryy nna.
9.3.3 Eapnnltr 5nqrnhr xon6or4ox HoDK, axnrtan Nhn rBqbtH 3yparnan4 oponqoo Hb

Tg MAorfl o rAce n/ yft n axun nar aaHAa a M e p4n e r 6on ro x ax<n n naHa.
9.3.4 9XlllYA-naac xyvunryfr 6oncox 6apnnltr 6u.'arniAr 6yprrex, raraH aBLt,

a u n rnarAaxaac ceprh ilnex a>rn urr 3oxr4oH 6aitryy nna.

UNIVERSITY OF

400-?oNr-t3?t

Xyycac14l18



[JYT]4C-rix 3a {-""'

I
i(
n

,1 
't

A netXABCP 1. nnffBllbiH ATNAII
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bISET 3
rx33/
Ul3

1

5M
6onoacpyy-
flax 3cB9n

eepqnex
x3p3rq33

Oepvnenrufit
xY€nr,
ryyHuir
ulri4espnex
xyyAac
/5M-M004/

c R/A€ep.rnenrr4ix
xycen.rnhr Malrt^n

6ernwnsx
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